


Lifewater Ranch Rental Rules
Last Rev: 7/8/2019				PLEASE READ THIS BEFORE YOU GET TOO FAR INTO YOUR STAY!
Read this entire document!  Non compliance with these rules could result in the loss of part or all of your security deposit!  If you have any questions or problems feel free to contact the caretakers on site next door or call the owner at 208-301-8615 at any time!
1. Why
The reasons for this document are:
1. To help ensure the safety of our renters.
2. To help ensure the safety of Lifewater Ranch property for future guest use.
3. To help minimize the work we need to do between hosting guests.
4. To make you aware of things that will maximize your enjoyment during your stay.
We try to make Lifewater Ranch feel like your own home and not like a “rental”.  Sometimes we reach such a high bar, people are afraid they won’t get their security deposit back if things are a little messy.  What we care most about is minimizing dangers, damage and chaos.  We have a cleaning crew that can take care of laundry, beds, floors and leftover dishes.  What costs us is finding misplaced or broken items and getting them back in order before the next renters arrive.  Please help us by making a list of anything you find broken or out of order in case we missed it after the previous renters and we greatly appreciate all you do to help us keep Livewater Ranch a place to relax in comfort and luxury.
2. When cleaning up: 
a. Please leave the bedding on each bed where it was when you arrived.  Extra bedding and sleeping bags used for temporary extra mattresses and the futon can be placed in the laundry baskets in the laundry room after use or just left where they were used.  We don’t care that the beds look as nice as they did when you arrive.  The important thing is that we can tell which ones were slept in so we can get them clean and made for the next guest.  We appreciate guests trying to leave things as nice as they were when they arrived but we can’t guarantee the quality level for our next guests unless we clean it ourselves.  So take a break.  Just leave the beds unmade that you slept in.  
b. Please note that the quilts on the upstairs railings are not for use as extra blankets.  They are “functional art” used to dampen the sound in the living room area.
c. Feel free to leave dirty dishes in the dishwasher for our cleanup crew.
d. Please allow our cleanup crew to start at 9 AM the day you are leaving if we have more guests arriving the same day and in such cases, check-out time is 11AM.  The crew will work around you and be doing laundry and cleaning the kitchen till you leave.
e. Please do your best to leave the kitchen organized the way you found it.  See our Chaos section.
f. Recycling is not done in our county so all garbage goes in the cans outside the house except for burnable stuff which you can put in the boxes marked for this.  This can greatly reduce the amount of material we must drive 10 miles away to dump.  I have frequent burn piles and guests can use the burnable trash to start a fire in the fire pit.  You don’t have to do this but it may prevent you from overflowing the garbage cans during a long visit.  Call the owner if you need your cans emptied.
3. All areas marked private in the main home are off limits to guests.  Just ask if you can’t find something you need.  The shop is off limits with the exception of use of the bathroom and the music system.  For large parties we may opt to lock the shop.
4. Noise: Although Lifewater Ranch appears to be out in the middle of nowhere, we have neighbors all around us and some get up very early on the morning to work.  They would very much appreciate it if loud noises would be minimized and cease after 9PM and before 9AM.
5. Smoking is allowed outside only.  Significant penalties can arise if smoking leftovers are found in the house.
6. Air Conditioning and heating is provided via our Geo-Thermal AC unit.  Sometimes this system can fail and stop heating or cooling.  If that happens, go to the breaker box in the basement next to the heating fan unit and cycle the break so marked.  This will reset a faulty control board that can occasionally get into a bad state (fails only a few times a year).  Also be aware that the blinds in the living room must be closed in the summer months during the day to prevent over heating the house – the AC system cannot keep up with the sun.  If the nights are cooler, you can help the AC system more quickly cool the home at night, especially upstairs, by opening the upstairs and basement windows at night.  This will quickly release the store insulation heat gathered during hot days.  Turning on the living room fan can also help.  Leaving windows open when the AC or heating system is on is wasteful of energy and is discouraged.
7. Waivers People other than those in the Guest party set forth in the Rental Agreement may not stay overnight on the property without a waiver being signed. Any other guest hosted person on the property is the sole responsibility of the Guest.  Extra waivers may be signed to add guests if desired.  Leave these on the kitchen counter when you leave if not filled in at check-in time.  For cases like weddings, short term (non-overnight and not swimming) guests need not sign a waiver but all swimmers, hot tubers or hikers and campers need to sign a waiver as these are potentially dangerous activities.
8. Risk is on you All of the units are privately owned; the owners are not responsible for any accidents, injuries or illness that occurs while on the premises or its facilities.  Persons on the property that have not signed a waver or obtained specific permission will be considered trespassing. The owners are not responsible for the loss of personal belongings or valuables of the guest. By accepting these rules (which are referenced by the rental agreement), it is agreed that all guests are expressly assuming the risk of any harm arising from their use of the premises or others whom they invite to use the premise.
9. Leave contracts here Be sure to have all contracts signed and fully filled in and left when you leave.  We cannot return your security deposit until we have all contracts in our possession and filled in properly.
10. Only use appliances for their intended uses.
11. Pets are permitted only with prior approval and a Pet Addendum must be completed for each pet.  Pets should be kept outdoors at all times and leashed or chained if not well behaved or prone to wander.  There are other animals on this property.  You are fully responsible for any damages caused to property, people or other animals by your pet. Indoor pets are allowed on a case by case basis and cannot be determined for sure till the pet is seen by the owner or the caretaker.
12. Hunting is allowed on the property provided: 
a. Proper hunting tags are obtained for any animals hunted on the property.
b. Compliance with all local, state and federal hunting rules and regulations.
c. Prior owner approval.
d. Guests assume full responsibility for injury or loss and must sign waivers to hunt on the property.
e. A hunting fee may apply.
13. Vehicles are to be parked in places that do not interfere with property access.  Signs are posted for this purpose. Parking on the road that blocks traffic is not permitted. Any illegally parked cars are subject to towing; applicable fines/towing fees are the sole responsibility of the vehicle owner.  Note that we have a guest carport where guests are recommended to park.  Lifewater Ranch cannot be responsible for poorly parked vehicles.  Access to the shop parking area (garage doors) by the staff is necessary for periodic inspections and maintenance activities while you are here.  Traffic often flows through this area and parking cars in it can become a hazard.  If a fire should occur, fire trucks rushing through our property may damage your car if it is in the way. Temporary parking for loading and unloading is permitted in the open area.
14. ATVs and Motor Cycles are allowed on the property so long as you stay on the roads or trails designated for that purpose and respect the wildlife and are mindful of grounds damage.  Guests are fully responsible for any injuries or losses and wavers must be signed to use these on the property.  The owner ATV is NOT available for guest use.
15. Housekeeping: While linens and bath towels are included in the unit, daily maid service is not included in the rental rate. We do not permit towels or linens to be taken from the home beyond the pool area.  
16. Pool: The pool is the most technically challenging part of this estate and requires periodic maintenance.  The pool may sometimes have a slow leak or lots of activity can cause its level to go low.   The level should be maintained at all times near the middle of the skimmer window.  If it gets low feel free to fill it back up with the garden hose but be very careful not to let it go over the top of the liner.  This will cause water to get behind the liner and will not make your swimming fun and can take many days to fix or cause permanent damage to the liner.  If in doubt give me a call or ask the caretaker for help.  On long stays and on very hot days it may be difficult to maintain a clean pool.  Sunlight and heat can degrade the chemistry and allow algae to grow.  Let me know if there are any problems with the pool.  Please leave the pool without toys in it including on the bottom of the pool.  If the temperature is not to your liking, also let me know.  We can often raise or lower that within limits for you.
17. Fireplace: The fireplace downstairs is not meant for guest use. Please do not use.
18. Fire Pit: One is provided for guests near the entrance to the house.  Be mindful that at summer time fire danger can be extremely high.  If you don’t feel completely comfortable and competent to use it safely, please refrain.  Adult supervision is required at all times where there is a fire.
19. Water and Septic: The property is on a well and septic systems. The septic system is very effective; however, it will clog up if improper material is flushed. DO NOT FLUSH anything other than toilet paper. No feminine products or prophylactics should be flushed at anytime. If it is found that these items have been flushed and clog the septic system, you could be charged damages beyond your security deposit.  In the case of events such as weddings that have many guests on the property, the renter should provide for alternate bathroom facilities so as not to overload our septic system.
20. Weather: No refunds will be given for storms or adverse weather conditions. Mountain roads can be curvy and steep. Gravel drives are well maintained; however, we highly recommend a four wheel drive and/or chains during the snow months. We do not refund due to road conditions.
21. Internet: We have internet service but it is both slow and of limited bandwidth.  We use Excede (Wildblue) internet service via Satellite.   Customer usage will be charged at our cost which is generally about $10/GB.  This will be deducted from your security deposit once we have determined the amount of data actually used during your stay.  4G and 3G coverage are good at the ranch so you can use your cell-phone data plan if you like.  Because RF smog is a potential health hazard we have wired much of the house for internet use to avoid it.  WIFI is available but can be completely turned off along with all internet access if desired.  Be aware that cell phones can use excessive bandwidth without the user being aware of it.  If your usage exceeds our monthly allotment of bandwidth you may find service exceptionally slow or even shut off.  Sorry, we are unable to fix this if it happens.
22. The swimming pool and hot tub have the following rules:
a. No running around or in the pool.
b. No horseplay.
c. Be mindful of the railing and the dangers inherent in the height of the pool deck.
d. Diving is permitted but care should be taken as the pool is only 6’ deep off of the shelf.  Only make shallow dives.
e. No sharp objects in the pool!  No Pets in the pool!  The pool uses a liner that can easily be punctured by sharp objects.  Liner replacement costs can be in excess of $5000.
f. Please keep the water free of dirt and contaminants.  (Don’t pee in the pool or hot tub)
g. There is no lifeguard on duty.  All safety responsibility is assumed by you at all times.
h. No water wars with the hose.  Consult the owner if pool level needs changing.  Do not overfill the pool – it will get behind the liner and cause damage!
i. Please let the owner know of any problems or questions with the pool or hot tub.
j. Keep out of the pool pump room and do not attempt to repair or adjust the pool yourself.
k. Toys can be found behind the shop in a netted basket area or under the module deck sections around the hot tub.  Please return all toys to where you found them when done with your visit.  Keep the module deck covers around the hot tub in place when not accessing their contents to keep the deck safe at all times.
l. Consult with the owner if you want to listen to music while in the hot tub or pool.  Do not enter the shop without specific owner permission and instructions on sound system operation.  The floor of the shop is very slippery when wet.  Take extreme care when walking with wet feet in the shop.  Secure all music equipment when done using it in the manner instructed.
23. Hot Tub: No children under the age of 14 are permitted in the hot tub at any time without adult supervision. When using the hot tub, remember that there is some health risk associated with this facility. Use at your own risk. Do not sit on the plastic hot tub filter cover. It is not designed to support the weight of a person.  Remember when not using the hot tub, leave the cover on so it will stay warm and save electricity.  If you have trouble replacing the hot tub cover, please ask for assistance or instruction.  To save you a hassle, keep the temperature setting within a comfortable range at all times.  Setting it to a very high or low setting will not speed up the time it takes to adjust the temperature and when you return to the hot tub later, it will most likely be at an uncomfortable temperature.
24. All buildings are generally off limits to guests except the main house.  The one exception is that guests can use the bathroom and the music computer in the shop if needed.
25. Please respect the house garden areas.  No harvesting or weeding of any plants in the gardens without owner permission.
26. Be respectful of wildlife and plant life on the property both for your safety and for preservation of the habitat.
27. Do not operate the sprinkler system or hoses without specific owner permission.
28. Do not reprogram the house thermostat.  If the temperature is uncomfortable you can adjust it temporarily.  Note that in summer days the blinds on the south side should be kept closed to prevent the heat from overwhelming the air conditioning system.
29. The enclosed nursery area is generally off limits to guests and tends to have many bees and wasps in the summer months.
30. Keep the back door of the house closed at all times.  Mice will come in if it is left open even for a short period of time.
31. Do not lock the house doors, as they only get in our way when cleaning up.  This is a very secure area, there is simply no need to lock the house at night or when you leave.  We are surrounded by armed neighbors who keep the riff-raff out well and I have a live-in caretaker/neighbor that keeps an eye on things.  Deck lights that are triggered by movement can be turned on.  They are located near the entrance to the basement stairway.
32. Note that the computer in the entertainment center cabinet must have one door of the cabinet open at all times when power is on so that the computer will not overheat.
33. No children under 12 may play on the pool table without adult supervision.  Please be careful when playing pool not to bend or break the queue sticks or tear the felt or shoot balls off of the table.  Keep the queue sticks well chalked at all times.  Please replace the queue sticks into their holders when the table is not in use as well as the triangle and cleaning brush.
34. Please get instruction on using any of the computers before doing so.  Computers are meant only for music composition and email and watching of DVDs and basic web browsing.  Do not uninstall or install any software on the computers without specific owner permission 
35. Take care not to leave gas oven or range burners on.
36. Extra bedding can be found in the upstairs hall cabinets along with some sleeping bags.  We also have linens and mattresses in the basement near the heating system and in the labeled back cabinet in front of the basement fireplace.  Please do not use the hanging quilts as blankets.

Chaos is what has happened in the past when a guest took everything out of either the kitchen cabinets and/or the game closet and at the end of their stay stuffed everything into a random place.  On the surface the house looked fine but upon deeper inspection it might take weeks to sort out and discover any missing or damaged items.  This can happen especially on long stays.  PLEASE don’t do this to us!  Try to maintain things in the same place you found them.  For back-to-back guests we may only have 4 hours to get the house ready for the next guest and such chaos can make this impossible.  If this happens, we may dock you a Chaos-fee from your security deposit to recover our lost time and cover our inability to accurately and quickly determine any loss or damage.  Order is far more important to us than cleanliness.

Thank You!  I hate burdening you with these rules but hopefully they will make both our lives simpler and better. 

Enjoy your stay!
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